Pe3yabTaThl He3aBHCHMOIi OLEeHKU KayecTBa YCJIOBHIi 0CyIIeCTBJIEHUs 00pa30BaTe/IbHOI 1esiTeILHOCTH
o01IeodpazoBaTeabHoii opranuzanuu Pecny6auku Komu B 2024 roay

Oo6vekm uccnedoeanus: MyHUIHITATBEHOE 001meo0Opa3oBaTesbHOE yupexIeHue «Cpennss
o611eo6pasoBarenpHas mkoaa Ne 39 umenn ['eoprus Anexcanaposuda YepHosay r. BOpKyThI.

PesynbraThl HE3aBUCUMOM OIICHKHM KAuecTBa YCJIOBUH OCYIICCTBJICHUS 00pa30BaTCIBHON JESATCIBHOCTH OBLITU
MOJIyYEHBI IOCPEICTBOM:

1) Anamu3a oHIMANBLHOTO caiiTa, CTATUCTHYCCKUX IAHHBIX, MPCICTABICHHBIX B IyOJHYHBIX IOKJIAIaX H
JIpyrux O(UIMATBHBIX HCTOYHHKAX HH(GOpMAIMU, MO 00CIeayeMoil 00pa3oBaTeNbHON OpraHu3alui (IKCIepTHAsS
OIICHKA);

2) [IpoBeneHUs aHKETUPOBAHUS TIOTPEOHUTENEH yCIyr 00pa30BaTeIbHON OpraHu3aliu (OHIaHH OIpoc).

Buibopxa

OOmepecTyOMMKAaHCKUA — MMOKa3aTellb OXBaTa PECIIOHIEHTOB IO 00IIeo0pa3oBaTeIbHBIM — OpTaHU3AIHIM
Pecrry6mmku Komu (manee - OO) cocrasm 74,48%.

BeIOOpKa ONPOMICHHBIX IOCPENCTBOM OHJIAHH-aHKeTHl 10 MyYHHIHMOAIbHOMY 00I11e00pa3oBaTeNbHOMY
yupexxnennto «Cpennss obuieobpasoBarenbhast mkosa Ne 39 umenu ['eoprust Anekcannposuya YepHoBay r. BopkyTh
coctaBuna 917 pecrionnenros (100,00% ot obmiero xonmuectBa norpebureneit yciyr). Jlanusiii dakt nokaspiBaeT
BBICOKYIO aKTHUBHOCTb PECIIOH/ICHTOB.

OCTUTHYTOE Cpennee Cpennee
ITokazaremnu, MaxkcumanabHoe A yT pen pei
3HAYCHHE TIOCTHTHYTOE JIOCTHUTHYTOE
XapaKTEePHU3YIOIIUE 00NINE KPUTCPUH OLICHKH KaueCTBa 3HaYEHUE
. MOKa3aTeIIst 3HAYECHHE I10 3HAYCHHE
YCIIOBHIA TTOKa3aTelis
no opzanuzayuu | xnacrepy OO o PK

Kpurepuii 1 «OTKpBITOCTb M JOCTYIHOCTh HHPOPMALIMM 00 OPraHU3aLHm)

CooTBeTcTBHE HHPOPMAIMH O JeSTEIBHOCTH
OpTaHM3aINH, Pa3MEIIEHHOH Ha 00IEJOCTYTHBIX
HH()OPMAIIMOHHBIX pecypcax, ee COAEPKAHUIO U
nopsAKy (popme), yCTaHOBICHHBIM
3aKOHOJIATETbHBIMH ¥ HHBIMH HOPMaTHBHBIMH
NpaBoOBLIMH akTaMu Poccuiickoii @enepanuu.
CooTBeTcTBHE HHPOPMAIMH O NESTEIBHOCTH
OpraHM3alNy, pa3MeIleHHON Ha HH()OPMAIIMOHHBIX
1.1.1| creHaax B MOMEIICHHH OPTaHH3ALMU €€ 100 100 93 96
coliepKaHUIO U MOPAAKY (popme), ycTaHOBIEHHBIM
HOPMAaTHUBHO MPaBOBBIMU aKTAMH.

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpraHM3aIny, pa3MeIIeHHON Ha ouIMaTbLHOM
1.1.2| caiire opranu3anyy ee COAEPKAHHUIO U TOPSIKY 100 86 94 96
(opme), ycTaHOBIEHHBIM HOPMATHBHO
MIPAaBOBBIMU aKTaMH.

Hammaue Ha opunuansHOM caiiTe opraHH3anuu
MHPOPMAINH O AUCTAHIIMOHHBIX CrIocobax
00paTHOH CBS3H M B3aUMOJICHCTBHSA C
TOJTy4aTeNsIMU YCIIYT M MX QYHKIIMOHUPOBAHHUE.
Hannuwre n QpyHKIIMOHNpOBaHKe Ha OUIHATBHOM
caiiTe opraHu3anuy HHGOPMAILUH O
JMCTaHIIMOHHBIX Coco0ax B3auMOJIEHCTBHS C
TOTyJaTeIsIMU YCIIYT: Tee(OoHa; SIMEKTPOHHON
MTOYTHI; SIEKTPOHHBIX cepBUCOB (popma st
MOJIa9H1 TEKTPOHHOTO OOPAIIEHNS, TIOTyIeHHe
KOHCYJBTAINH TT0 OKa3bIBAEMBIM yCIIyTaMm); pasze
«YacTo 3a1aBaeMble BOIPOCHI»; TEXHHIECKOM
BO3MOJKHOCTH BBIPQ)KEHUS MOTydaTesIeM YCIyT
MHEHHMSI O Ka4eCTBE YCIOBHH OKa3aHUs yCIyr
(HayYMe aHKeTHI U1 ONpoca IpaxkJaH Win
THIIEPCCHUIKA Ha Hee).

Jons momydarenei yCiyT, yIOBIETBOPEHHBIX

1.3 | OTKpHITOCTBIO, OJTHOTOH U JOCTYITHOCTHIO 100 98 93 95
MH(OPMAIMH O AEATEIHHOCTH OPraHNu3alUy.

Y I0BNETBOPEHHOCTh KaY€CTBOM, MOJIHOTOH U
JAOCTYITHOCTBIO HH(l)OpMaLLI/II/I O JCATCIBbHOCTH
OpraHu3alyy, pa3MeIIeHHON Ha HH)OPMAIIMOHHBIX
CTEHJIaX B TOMEIIEHUH OpPTaHN3alUH.

Y 10BIETBOPEHHOCTD KaYeCTBOM, ITOJTHOTOH H
JAOCTYITHOCTBIO HH(l)OpMaLLI/II/I O JCATCIbHOCTH
OpraHu3alyy, pa3MelIeHHON Ha ouIraTbHOM
caiiTe opranu3anuu B cetu «HTEepHEeT.
HToroBoe 3HaueHNE B YACTH MOKa3aTeei,
XapaKTepH3YIOLIUX 00LIHii KpUTEPHii OLleHKH.

11 100 93 94 96

1.2 100 100 100 98

121 100 100 100 98

131 100 98 92 95

1.3.2 100 98 93 96

100,00 97,10 95,19 96,18




Kpurepnii 2 «kKoMpopTHOCTD yC/10BHIi, B KOTOPBIX OCYILECTBJISIETCS 00pa30BaTeJbHAsl 1eATEILHOCTb

2.1

ObecrnieueHne B opraHu3aid KoMQOPTHBIX
YCJIOBHH NPEJOCTABICHUS YCIIYT.

100

100

98

99

2.11

Hamrane koM OpTHBIX YCIOBHH IS
IIPEIOCTABICHHS YCIIYT: HaIuIue KOM(pOPTHOH
30HBI OT/BIXA (OXKHUIAHMS); HAJIMYUE U TOHATHOCTD
HaBUTallUU BHYTPH OpraHU3alluy; HAINYUE U
JOCTYITHOCTb TUTHEBOH BOABI; HATUYUE U
JOCTYITHOCTh CAHUTAPHO-TUTHEHHYIECKHX
MOMELLEHH; CAHUTAPHOE COCTOSIHNE MOMEIEHUI
OpraHM3alluy; TPAHCTIOPTHAS JOCTYITHOCTB;
JOCTYIHOCTb 3aIIMCH Ha NOJYYEHUE YCIYTH.

100

100

98

99

2.3

Jlons nomyuareneil yciyr yA0BIETBOPEHHBIX
KOM(pOPTHOCTBIO MTPETOCTAaBICHHS YCIyT
OpraHu3alyen.

100

97

92

95

23.1

YV 10BIETBOPEHHOCTH KOM(OPTHOCTBIO
MIPEIOCTABIEHHUS YCIYT OpraHHu3alueil.

100

97

92

95

HUToroBoe 3HaueHne B 4aCTH MOKa3aTeJIei,
XapaKTepHU3yIOIMX 001Mii KPUTEPHii OLEHKH.

100,00

98,50

95,05

96,94

Kpurepuii 3 «/loctynHocTh 00pa3oBaTe/IbHOI JesITeILHOCTH /151 HHBAJIU/I0B)

31

O06opynoBaHKe TOMENIEHUH OpraHu3alii 1
MIPUJIETAIOLIEH K HEH TEPPUTOPUU C YUETOM
JOCTYIHOCTH JJIsl ”HBAJIHJIOB.

100

60

32

30

311

Hanudre B moMeIeHusIx opraHu3alyi 1 Ha
MpHWiIeramuiei K Heil TeppUTOpUH: 000PYIOBaHHBIX
BXOJHBIX I'PYII NaHAycaMy (II0AbEMHBIMU
1aT()OpMaMH); BBIACICHHBIX CTOSTHOK JUIS
aBTOTPAHCIIOPTHBIX CPEJCTB UHBAIUIIOB;
aJanTHPOBAHHBIX JH(TOB, MOpYYHEl,
PAacCIIMPEHHBIX JBEPHBIX MPOEMOB; CMEHHBIX
KpEecen-KOJISICOK; CIEHaIbHO 000pyI0BaHHBIX
CaHUTAPHO-TUTHEHUIECKUX OMEIICHHH B
OpTaHM3aIN.

100

60

32

30

3.2

ObecrieueHye B OpraHU3aIiK YCIOBHIH
JOCTYITHOCTH, MTO3BOJISFOLINX HHBAIHMAAM I1OIy4aTh
00pa3oBaTe/IbHbIC YCIYTH HAPABHE C IPYTHMH.

100

100

76

83

3.2.1

Hanuuue B opranuzanuu ycioBUM JOCTYITHOCTH,
M03BOJIIONINX MHBAIMIAM MTOTYy4aTh YCIyTU
HapaBHE C JPYTHMH: AyOIUpOBaHUE IS
WMHBAJINJIOB TIO CITyXY Y 3PEHHUIO 3BYKOBOH 1
3pHUTENbHON HH(pOPMAIMH; TyOIMpOBaHHe
HaJMucel, 3HakoB U MHOM TEKCTOBOI 1
rpaduyeckoit HHGOpMaNUK 3HAKAMH,
BBINOJTHEHHBIMHU pelbe(hyHO-TOYCUHBIM IPUPTOM
Bpaiins; BO3MOXXHOCTb MTPeIOCTaBICHUS
MHBAJTUIAM TI0 CITYXY (CIyXy U 3pEHHI0) YCIyT
CypAOIEPEBOUNKA; HATNIHE aTbTePHATHBHOMN
BepCHN OQUITHAIBFHOTO CaliTa OpPraHU3aIuH B CETH
WHTepHeT 11 MHBANIUAOB 110 3pEHUIO; TIOMOILIb,
OKa3blBaeMasi pabOTHUKAMH OpraHU3aLuH,
MpOLIESANIMMH Heo0XouMoe o0ydeHre
(MHCTPYKTHUPOBAHUE) IO CONPOBOXKIACHUIO
WHBAJIN/IOB B TOMEIIECHHUAX OPTaHU3aINH U Ha
TIpYIIETAOIIEel TEPPUTOPHN; HATIIHE
BO3MO>KHOCTH HPEOCTABICHUS yCIYyTH B
JMCTaHIMOHHOM PEKHME WM Ha JIOMY.

100

100

76

83

3.3

Jons nmony4atenel yciyr, yI0BI€TBOPEHHBIX
JIOCTYITHOCTBIO YCITYT JUIs MHBAJIHIOB.

100

95

81

86

3.3.1

VY 10BNIETBOPEHHOCTD JOCTYIHOCTBIO YCIYT JUIs
UHBAJIHIOB.

100

95

81

86

HToroBoe 3HaueHHE B YACTH NOKa3aTe e,
XapaKTepH3YIOLIUX 00LIHii KpUTEPHii OLleHKH.

100,00

86,50

64,08

68,03

Kputepnii 4 «/lo0poxeaTesibHOC

Th, BCIKJIUBOCTH

paGOTHl/lKOB OpraHuvsanuvum»

4.1

Jons momydarenei yCiyT, yIOBIETBOPEHHBIX
T0OPOKENaTeIbHOCTHIO, BEXKITHBOCTHIO
PpabOTHHKOB OpraHU3AINHN, 00ECTIEINBAIONINX
TIEPBUYHBIN KOHTAKT ¥ HHPOPMUPOBAHUE
HOJTydaTessl eIyt IPpU HEeMOCPEACTBEHHOM

100

o0pallleHuH B OPraHU3aLHMIO.

97

93

95




Y HOBIIETBOPEHHOCTH JOOPOKETATEIBHOCTEIO,
BE)XJIMBOCTHIO paOOTHUKOB OpraHHU3allvy,
o0ecneYrBarOLIMX NEPBUYHBI KOHTAKT U
nH(OopMUpOBaHKE MOTydYaTelIsl YCIYTH IPU
HEMOCPEACTBEHHOM OOpAIlIeHUH B OPraHU3aLHIoO.

100

97

93

95

4.2

Jons momy4arenei yciyr, yIOBIETBOPEHHBIX
J0OPOKENaTeIbHOCTHIO, BEXKITHBOCTHIO
PpabOTHHUKOB OpraHU3aINH, 00eCIIEINBAIOIINX
HENOCPEACTBCHHOE OKa3aHUE YCIYTH IIPH
0o0palIieHuy B OpraHu3aluio.

100

98

93

95

421

Y 10BIETBOPEHHOCTD 100POKENATENEHOCTBIO,
BEXJIMBOCTHIO pAOOTHUKOB OPraHHU3aINY,
o0ecneYrBarONINX HETTOCPEICTBEHHOE OKa3aHue
YCIIyTH IIpU 00palleHuH B OpraHHU3aIHIo.

100

98

93

95

4.3

Jlond nomyuareneit yciyr, y10BICTBOPEHHBIX
J0OPOXKENaTebHOCTBIO, BEXKITUBOCTHIO
PpabOTHUKOB OPraHU3AIMU IIPU UCTIOIb30BAHUH
JMCTaHIHMOHHBIX ()OPM B3aUMOJAECHCTBHSI.

100

98

93

96

43.1

Y 10BIE€TBOPEHHOCTD 10OPOKENATENEHOCTBIO,
BEXJINBOCTEIO paOOTHUKOB OpraHU3aINH IIPU
HCTIONb30BaHMH JIICTAHIIHOHHBIX (opM
B3aMOJIEHCTBUS (110 Tene(oHy, IO IEKTPOHHOM
II0YTE, C IOMOIIBIO MIEKTPOHHBIX CEPBUCOB
(moa4u >7IEKTPOHHOTO 0OparieHus (3kaIo0sL,
MIPEUTOKEHUST ), HOTyYEHHU KOHCYIBTAINHU 110
OKa3bIBa€MBIM YCIIyTaM H Mp.).

100

98

93

96

HroroBoe 3HayeHue B YACTH NOKa3aTeIei,
XapaKTepH3YIOHNX 00U KPUTEPUii OLIeHKH.

100,00

97,60

93,03

95,48

Kpurtepuii 5 «Y10BJ1IeTBOPEHHOCTH YCJIOBUSIMH 0CY

IHEeCTBJCHUSA 06pa3OBaTeJ1bH0171 AEATECJIbHOCTH OPraHu3alumn»

Jons nony4arenet yciayr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OPraHH3AIHIO POJICTBEHHUKAM U

5.1 100 90 88 90
3HaKOMBIM (MOTJIH OBl €€ PEKOMEH0BATbh, €CIIH OBl
OBLIa BO3MOYKHOCTh BEIOOPA OPTaHMU3AINH).
511 T'oToBHOCTH MOITyUaTeNeil yciryr peKoMeHJ0BaTh 100 %0 88 90
OpTaHM3AIHUI0 POJCTBEHHUKAM M 3HAKOMBIM.
Jlons nomyuateneit yciyr, y10BICTBOPEHHBIX
5.2 | opraHu3anMOHHBIME YCIIOBHSIMH MIPEIOCTABICHHS 100 98 93 95
YCIIyT.
Y 10BNETBOPEHHOCTD MOTy4aTesnei yciyr
OpraHU3allMOHHBIMH YCIOBHSAMHU OKa3aHUs YCIYT,
5.2.1| HanmpuMep: HAIMYUEM M IIOHATHOCTHIO HABUTALIUH 100 98 93 95
BHYTPH OpraHu3anuu; rpahuKoM padboTsl
OpraHM3aluH U Ip.
53 Jlons mommy4atenelt yciayr, y1OBI€TBOPEHHBIX B 100 97 93 95
1[EJIOM YCJIOBHSIMH OKa3aHHUsI yCJIYT B OpraHHU3aliH.
531 Y 10BNETBOPEHHOCTD MOJTyyaTeNel yCiIyr B IIEIOM 100 97 93 95
YCJIOBHSIMH OKa3aHUsI yCIIyT B OpraHU3alHH.
HroroBoe 3nHauenne B aCTH NoKasareei, 100,00 95.10 9148 93.72
XapaKTepH3YIOLINX 001Nl KPUTEPHii OLeHKH.
HToroBoe 3Ha4YeHNe 0 COBOKYIMHOCTH 00 LIMX
KPUTEPHEB YacTH MOKa3aTejeil, XapaKTepH3yI0IHX 100,00 94,96 87,77 90,07

oomme KPUTEPUHU OLCHKH 110 OpraHu3alnuu.




CooTHoIIeHHE CPe/IHEero 3HAYEHHs N0 KPHTEePHsIM OLIeHKH KayecTBa YCJI0BHI ocylecTBIeHUs
00pa30BaTeIbHON NesITeTbHOCTH OPraHN3aliH ¢ HTOrOBBIM IO KJIACTEPY

«O0meodpa3zoBaTe/bHbIC OPraHU3ALNN»

120,00 ~
98,50
100,00 - 97,10 ! 97,60 95.10
95.19 95,05 93]03 ) 91]48
86,50
80,00 -
64,08
60,00 -
40,00 -
20,00 -
0,00 T T T T )
OTKpBITOCTD U KomdoprrocTs JoctynHocTh Jlo6posxenaTenbHOCTh, Y JOBIETBOPEHHOCTD
JIOCTYIIHOCTb YCIIOBHIA, B KOTOPEIX ~ 00pa3oBaTeJIbHOM BEXKIIMBOCTb YCIOBHSIMH
nHpopmaru 06 OCYLLECTBIIACTCA JESATEIbHOCTH AJIs pabOTHUKOB OCYILIECTBICHUS
OpraHM3aluH obpasoBaTeibHas HMHBAINI0B OopraHu3anuu o0pa3oBaTeNIbHOM
JIEATENBHOCTD JEATeTbHOCTH
OpraHu3aluu
B CpeHee 3HaYCHUE 110 OPraHU3aLul 1 Cpennee 3HaueHue 1o knacrepy OO

IIpenmyiiecTBa M HEAOCTATKH B A€ATEJIbHOCTH OPraHU3AIMH

B pamkax He3aBUCHMOM OIICHKH KauecTBa YCJIOBHI OCYIIECTBICHUS 00OpPa30BaTCIbHON AEATEIbHOCTH
HUTOTOBOC 3HAYCHHUE MO COBOKYIMHOCTH OOIIMX KPUTCPUECB YACTH IMOKa3aTesel, XapaKTEepU3YIOIUX OOIINe KPUTCPUU
OLIEHKH 0 OpraHu3aiu Bbicokoe. Hanbosee BbICOKO pecroHAeHThI oleHud «KoM(OpTHOCTh YCIIOBHHM, B KOTOPBIX
OCyIIECTBIIsIETCS: 0Opa3oBarenbHas aAesTeapbHoCcTh (98,50 6asoB).

BbIBOAbI M NPEAI0KEHHS 110 YCTPAHEHHIO HEJI0CTATKOB, BLISABJIEHHBIX B X0/1€
HE3aBUCUMOI OLIEHKH KA4YeCTBA YCJI0BHUIi OCYIIECTBJIEHNUS 00PA30BaATEJIbHOM 1eATeIbHOCTH

Hecmotps Ha To, 4TO MOKa3aTeslb OPraHU3alMU BBIIIE CPEeJHEro 3Ha4eHus 1o knactepy OO 1Mo BceM KPUTEPHSIM,
JUIA JajbHEUIIero TOBBIIICHUS KAa4eCTBA YCIOBHH OCYIIECTBICHHS O00pa30BaTEIbHON MEATEIBHOCTH OpPTaHU3allHH,
MPEIOCTABIISIONIEH YCIYTH, PEKOMEHJYeTCs TPOJODKUTh paboTy, HaNpaBlIEeHHYI0 Ha YIy4llIeHWE 3HaYeHUH
M0 KPUTEPHIO, MOJYYHMBIIEMY HAMMEHBIIYIO OIICHKY IO OpraHW3alud, a UMEHHO «JlOCTYIHOCTh 0Opa3oBaTeIbHOMN
JIESITEILHOCTH IS HHBAJIMIOBY:

OO6opynoBath MOMEIICHUS 00pa30BaTEIbHBIX OpPraHU3AllMil WM TMpHJCTAIOMmed K HEH TEeppUTOpPHH C YIETOM
JIOCTYITHOCTH JIJIsl MHBAJHIIOB PYKOBOJCTBYSCH TpeOOBaHUAMM IpHKa3za MuHUCTepcTBa 00Opa3oBaHus U Hayku PO or
09.11.2015 1. Ne 1309 «OO6 ytBepxkaenuu [lopsiaka obecriedeHus YCIOBHHA JOCTYITHOCTH [UISI MHBATUIOB OOBEKTOB U
MPEJOCTABILIEMBIX yCIyT B cdepe o0pa3oBaHMs, a TaKXKe OKa3aHWA WM IPH 3TOM HEOOXOIUMOW TOMOIIWN», B
YaCTHOCTH:

1. CrmenuanbHBIMH TapKOBOYHBIMH MECTaMH C OOO3HAYCHHEM WX HA3eMHOW pa3sMETKOH W BepTHUKAILHBIM
3HAKOM; BO3MOYKHOCTBIO MTOCA/IKH B TPAHCTIOPTHOE CPEJICTBO U BHICAJIKH U3 HETO TIEpe]l BXOJOM B OOBEKT;

2. CMEHHBIMH KpPEC/Ia-KOSICKAMH B KOJHMYECTBE, AOCTATOYHOM i obecriedeHuss He MeHee 10% KOHTHHreHTa
MOJTyJaTeNie yCIyr-uHBaJINI0B €IMHOBPEMEHHO, HO HE MEHEe OJTHOTO.



